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To: Art Unit 3452 

Examiner Irshadullah, M. 


From: 


pq Michele ZarineBi, Legal Secretary 


Fax: 703^72-9306 
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7 


Phones 


Date: 


23 February 2005 


Re: information Disclosure Statement 


CC: 




10/812,857 






□ Urgent E3 For Review □ PUma 


e Comment 


□ Please Reply □ Please Recycle 



The Information contained in thfc facsimile is attorney privileged and confidential information Intended only for the 
use of the individual or entity named above. If the reader of this message is not the intended recipient, or the 
employee or agent responsible to deliver it to the intended recipient, you are hereby notified that any 
dissemination, distribution, use or copying of this facsimile 1$ strictly prohibited. If you have received this facsimile 
in error, please notify the sender immediately. 



If you experience problems receiving this facsimile, please contact Mlcheto Zarinelli et 402-965-7077. 
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P70/SBC1 (02-0*) 

Approved (or use tfuougn Oy/Tiir/ouft. Om6 IMSMwai 
U.S. Potent end Trademer* OTOco; U.S. DCFARTMCNT OF COMMERCE 



Unwr lea raagiwh RwJurtm Act of 1 ftftfl nn mmrrm 

TRANSMITTAL 
FORM 

fa 6* t/S ed far A// correspondence after initial filing) 


Application Number 


B nf in'nrmntlnn unlnn » Qafljafl ft Vfllfrl HMft mrrr,jv»r 
10/812,667 ^ 


Filing Date 


2d March 2004 


First Noniod Inventor 


Josaprt 3. Cox 


Art Unit 


34G2 


Ex«j ninar Naina 


ithriadnllah, M 


X. Total Number of Pages tn Thli Submfotlan 




Attorney Docks! Number 


PAT-005A 



ENCLOSURES (Chech aft that apply) 



□ 
□ 

□ 
□ 

□ 
□ 



Fm Transmittal Form 

Fee Attached 
Ame ndment/Reply 
□ After Final 
ED Affi<tc»vit$/ciecidr>ation($) 
Extension of Time Request 
f=xpre£$ Abandonment Request 
information Oisciofcure Statement 

Carufiod Copy of Priority 
Documents) 

Ftospcnso to Missing Parts/ 
incomplete Application 

□ Response to Missing Parts 
under $7 CFR 1.52 gr 1.5$ 



□ 
□ 
□ 
□ 
□ 
□ 
□ 

□ 

I Remarks | 



Drawings) 

LiCOil&if ig-rOl&lftd Pttpora 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminel Disclaimer 
Request for Refund 
CD, Number of CD(s) 



□ 

n 
□ 
n 
□ 
□ 



After Allowance communication 
to Technology Center (TC) 

Appeal communication to Board 
of Appeals and Interferences 
Appeal communication to tc 

(Appeal Notice, Brief, Reply Brief) 
Proprietary Information 
Status Latter 

Other Encfasure(s) (please 
Identify bolow). 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual name 



Raff] Gostanlan 



Signature 



Data 



1 horoby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to; Commissioner for Patents, P.O. Box 1460, Alexandria, VA 22313-1450 on 
the dote shown bolow. 


Typed or printed name 


Mlchele A. Zarinelli f j 


y^Signatvre 




Date 





This collection of information is ruquinjd by 37 CFR V6 Trn> mtonnahnn ts required to obtain or retain a benefit by the public Which la to file (and by the USPTO to 
imrtow) un apfilteatlon. Confidentiality ta governed by 35 U.S.C. 122 and 37 CFR 1 .14. ThU collection ll et tlmawd to 2 hours w complete, Including 
gathering, preparing, and submitting the completed application form to the USPTO. Time wffl vary depending upon the Individual coot. Any commonla on Uro 
amount of time you require to complete thb fomi snd/pr suggestions for reducing this burden, should Uu uoni to Uio Ct*o* mtortn.iilon Onicor, u S. Piwoni ann 
Trademark Office. U?. Deportment of Common*. P.O. Bo* 1460, Alu*mdria 4 VA iwaiai4.*i0. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 

address, send TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



ft yo« rwecf vsrc/jtf awe in cotnploting ttio form, call 1 -800-FTO-9J 99 and seioct option 2 
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to 
O 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re the Application of: ) Group Art Unit: 3623 

) 

JoscphS. Cox ) Examiner: Trshadullah, M. 

) 



O 

jQ Serial No.: 10/812,857 

Piled: 29 March 2004 

o 



Atty. File No.: PAT-005A 

Pon EMPLOYEE SCHEDULING AND SCHEDULE MODIFICATION METHOD AND APPARATUS 
INFORMATION DISCLOSURE STATEMENT 



Commissioner for Patents 
VO Box 1450 

Alexandria, VA 22313-1450 
Sir: 

The references cited on attached form PTO-1449 are being called to the attention of the 
Examiner. 

| |Copies of the cited foreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

1-^.1 Copies of the cited U.S. patents and/or U.S. patent application publications arc not 
enclosed in accordance with the waiver dated July 11, 2003, wherehy patent applications filed after Jane 
30, 2003 and international applications) that have entered the national stage under 35 U.S.C. § 371 after 
June 30, 2003 need not submit copies of the U.S. patents and U.S. patent application publications. 

P^Are not enclosed, in accordance with 37 CJJL 1 98(d), because the references were 

submitted to the U.S. Patent and Trademark Office in prior application Serial No. filed 

, which is relied upon for an earlier tiling date under 35 U.S.C. 3 120. 

To the best of the applicants' belief, the pertinence of the foreign-language references are 
believed to be summarized in the attached English abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of the translation. 

CERTIFICATE OF MAILING OR TRANSMISSION ~~ — — - 

□ 1 hereby certify (hnl this paper (ulung willi ;my inferred to aa being attached or enclosed) is being deposited with the United States Postal 
m on the date shown below with sufficient postaac u First Class Matt in on envelope addressed to the Cornimsswncr fur Patents. PO Btu 
1450, AJejiandnn, VA 22313-1450 

171 1 hereby certify Hurt this p»pei (aim* widi any roforreri to as being attached or enclosed) is being transmitted via facsimile on the date show 
below. 

Date of Deposit Michclc A. ZanneUi 
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PATEOT 

Examiner's attention is directed to the following co-pending application(s) for which 
priority is not being claimed, copies have been or arc being submitted: 

O- Serial No. filed (Atty. Dckt. No. ) 

Serial No. ______ filed (Atty. Dckr. No, ) 

Serial No. , filed _ (Atty. Dekt. No. _ ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (A&y. Dckt. No. ) 

Serial No. filed (Atty. Dekt. No. ) 

O Serial No. fl led (Atty. Dckt. No. ) 

Serial No, filed (Atty. Dckt. No. ) 

IT! Examiner's attention is directed to the following co-pending application(s), to which the 
current application claims prioriLy, copies oral least the claims for such pending application are provided 
or have been provided: 



o 

o 

a 
o 



< 

CO 



Serial No. 09/437,833 


filed 


9 November 1999, Attv . Dckt . No . PAT-005 


> 


Serial No. 


filed 


(Alty. Dckt. No. 


) 


Serial No. 


filed 


(Atty. Dckt. No. 


) 


Serial No, 


tiled 


(Atty. Dckt. No. 


) 


Serial No. 


filed 


(Atty. Dckt. No. 


) 


Serial No, 


filed 


(Atty. Dckt. No. 


) 


Serial No. 


filed 


(Atty. Dckt- No, 


) 


Serial No. 


filed 


(Atty. Dckt. No. 


) 



Submission of the above information is not intended as an admission that any item is 
citable under the statutes or rules to support a rejection, that any item disclosed represents 
analogous art, or that those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference be drawn as to the pertinence 
of the references based on the order in which they are presented. Submission of this statement 
should not be taken as an indication that a search has been conducted, or that no better art exists, 

It is respectfully requested that the cited information be expressly considered during the 
prosecution of this application and the references made of record therein. 
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PATENT 



FEES 

37 CFR 1.97(b); No fee is believed due in connection with this submission, because the Information 
Disclosure Statement sub milled herewith satisfies one nf the following conditions (">/" indicates 
Willis fact ion): 

j^JJwithin three months of the filing date of a notional Application other than a continued prosecution 

application under 37 CFR 1.53(d), or 
| | Within three months of the date of entry into the national state of an international application as 

set forth in 37 CFR 1 .491 , or 
J Before the mailing dale of a first Office Action on the merits, or 

Uefore the mailing of a first Office Action after the filing of a Request for Continued lixamination 
(RCB) under 37 CRF LI 14. 
Although no fee is believed due, if any tee is deemed due in connection with this submission, please 
charge such tee to Deposit Account 50 1 880. 



□ 



37 GFR 1.97(c): The Information Disclosure Statement transmitted herewith is being filed *0cr all Ihe 
above conditions (37 CFR J ,97(b)), but before the mailing date of one of the following conditions: 

(1) a final action under 37 C.F.R. 1.1 13, or 

(2) q notice of allowance under 37 C.F.R. 1.311, or 

(3) an action trial otherwise closes prosecution in the application. 
This Information Disclosure Statement is accompanied by: 

[^]a Certificarion (below) as specified by 37 CJ*.K. 1, 97(e). Although no fee is believed due, if any 
fee is deemed due in connection with this submission, please charge such fee to Deposit Account 
501880 

OR 

j^J Enclosed is PTO 203S (Credit Card Payment Form) in the amount of $1 80.00 tor the fee set forth 
in 37 C.F.R 1.1 ?(p) for submission of an Information Disclosure Statement. Please credit any 
overpayment or charge any underpayment to Deposit Account 501 880. 



□ 



37 C.F.R 1.97(d): This Information Disclosure Statement is being submitted after the period specified in 
37C.RR 197(c). 

[ | This Information Disclosure Statement includes a Certification (below) as specified by 37 C.F.R. 
1.97(e) 

AND 

| [ Applicants hereby request* consideration of the references) disclosed herein. Enclosed is the fee 
in the amount of $180.00 under 37 C.F.R. 1.17(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501880. Election to pay the fee should not be taken as an 
indication that appl icant(s) cannot execute a certification. 
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PATENT 



Certification (37 C.F.R. J,_97<v)) 
(Applicable only if checked) 



|~ [ The undersigned certifies that: 



Each item of information contained in this Information Disclosure Statement was first cited in cny 
communication from a foreign patent office in 0 counterpart foreign application not more than 
three months prior to the filing of this statement. 37 C.F.R. 1 .97(e)(1). 

A copy of the communication from the foreign patent office is enclosed. 

on 

No item of information contained in this Information Disclosure Statement was cited in a 
communication from a foreign patent office in a counterpart foreign application, and, to the 
knowledge of the undersigned after making reasonable inquiry, no item of information contained 
in this Information Disclosure Statement was known to any individual designated in 37 C.F.R. 
1 .56(c) more than three months prior to the filing of this statement 37 C.F.R. 1 .97(e)(2). 



□ 



Dated: 



Respectfully submitted, 
WEST CORPORATION 



Raffi Gostanian 
Reg. No. 42,595 




29129 

PATENT A TRADEMARK OPPICB 

WEST CORPORATION 
1 1 808 Miracle Hills Drive 
Omaha, NE 68154 
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't-j r rinji. 



Approved for use through C7/2 1/2006. OMB OOSl-0031 
U.S. Patent and Tradamor* Office; IT S DEPARTMENT OF GCMM£RC£ 
_Urt»r m«_Pnp«rwork R*durtio»i Act iS95. no persona are roquirod to respond to a cell action of Information unless il contains a valid QMfl oont»ri rompe r. 



5uUliMcfvrfoim H49/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 
Art Unit 



V fihnntT 



Examiner Name 



10/812,857 



29 March 2004 



Joseph S. Cqx 



3452 



J2L 



Attorney Docket Number 



Irshadullah, M. 







U. 8. PATENT DOCUMENT© 




Examiner 
Initials* 


Che 
No.' 


CWlJIYWtftl (Mi HYifWtr 


Publication Date 
MM-DD-YYYY 


Nam* of Patents* or 

Applicant of Crtod Document 


ru u™i w iimns, lihbb^ vmprrj 

Relevant Passage* or^eie«oni 
Figure* Appeat 


NumDSf-Kind cod* ? " l " i ""' 




35 


u ^ 6912346 


Ufc'tUUJ 


wiccll 








US- 












US- 












us- 












US- 












u$- 












U8- 












TJ5T " 












US- 
























us- 
























US- 












u&- 












US- 












"US- 












US- 












119- 












US- 









FOREIGN PATENT DOCUMENTS 


Examiner 
InMats* 


C«te 
No.' 


Foreign Patent Document 


Publication 
Data 
MM-DO-YVYY 


Name of Patentee or 

Applicant of Cited Document 


Pauee, Columns. Lines, 
Where Relevant Passage* 
Of **l*v&nt Figures Appear 



























































































trammer 




Date 




Signature 




Considered 


1 



donjidurryri tndudo copy of th'» form with next communication to applicant 1 Applicant's unique citation designation number (optional). 2 Sea Kinds Codas of 
USPTO Patent Documents at www.uaoto.oov or MPEP 901 04. 3 Enter Office that Issued the document by the tWO-JeHef Code (WJPO Standard ST 3) 4 For 
Japanese patent documents, the Indication of the year of the reign of the Emperor muet precede thr serial number of the patent document °Wnd of document by 
the appopiiute symbols us indicated on the document under WIPO Standard ST.18 if possible. 9 Applicant is to place a check, mark here if English lanauaM 
Translation to attached. 

This collection of information is roquirod by 37 CFR 1 .67 and 1 .88. The Information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This cnDaehon is estimated to toxe 2 hours to complete, 
Inducing gathering, preparing, and submrnina tha completed application form to the USPTO. Time wfll vary depending upon the individual case Any comment* 
on the amount of timo you require 10 complete this form and/or suggestions for reducing this burden, (thould be sent to the Chief Information Officer, u S Patent 
and Trademark Office, P.O. Box 1460, AloxOnUrid, VA 22313-1450. DO NOT SEND FEES Oft COMPLETED FORMS TO THIS ADDRESS. SEND 
TO; commissioner for Patents, P.O. Box 1450, Aio«ar*rio, VA 22313*1430. 

if you need vssistance In completing the form, can 1-8Q0-PTQ-9199 (1~$00-7B6-9199) and setec* option Z 
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